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Disclaimer

Ally Financial provides this material as a service to participating dealerships.

It is intended to cover general principles. These principles may not be appropriate for
every situation; the material cannot anticipate every situation each dealership will

face. Nor does this material relieve a dealership of its sole responsibility for its
decisions and actions. Each dealership must ensure that all of its decisions and actions
comply with applicable laws and principles of fair and ethical treatment of consumers.

By viewing this material, neither a dealership nor its employees becomes an agent of
Ally Financial. By providing this material, Ally Financial does not become an agent of
the dealership, and Ally Financial assumes no responsibility for the conduct of the
dealership or its employees.

Image(s), video, and music (as applicable) are used under license from
Shutterstock.com, Getty Images and Music, eLearningbrothers Library, Articulate, or
permission from copyrighted sources.
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Request for Access

Step 1: ally s Veimadier, S

Auto Finance SmartAuction  Protection Products  Ally Difference  Ally Acadeny
Go to allydealer.com.
) Oifferent ook same dedicationta you.

H W've refreshed the bock and fed of our site, broadened Ay Acadermy's capabitics, and more to enhance the deler experience. Seloct the Log In button shove to
Click Log In. pusadideny

Note: For first time users, click the Log

In button and register on the Ally Dash :e::j:::e:kh your goals
Login page. inadash.

Register or log in to Ally Dash 1o access customer leads, useful
applications. detailed reports and much more.

Reglster or Log In

Take the wheel and drive business.

Step 2:

Enter your Username and Password. Dash Login

( : = Contact Us
IICk Log In Forgot username? e Tk
’ 1-866-766-4622
PASSWORD
Forgot password? Monday-Friday  9:30am-6:30 pmET
Saturday Fam - &6 pmET

Note: If having login difficulty, the Help
Desk contact information is provided for
existing users or click the Request a fom e
username link for new users. Then,
follow the prompts.

Step 3: ally

© Chat Available Contacts LogOut

Manage User. ;:‘;ﬁif

rYToOLS Applications

Note: After clicking Manage User, you
can view pending user requests or can =
search for a specific user. =

From the Ally Dash Landing page, click Hello e Srmorrn

Vehicle Return Manager
quote and return solution for vehicles financed through Ally.

Leads

= My Ally Academy

Browse courses offeredto help enhance yourindustry
knawledge and maximize dezlership profitability.
View Training

Vehicle Protection Center
manage your Ally Insurance sales claims and billing efforts.
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Pending Request View vy

Your default view shows Pending

Hello Chris A A
Requests:
o Registration Requests e Pending Requests
e New users requesting
access to the PDN for which . . s
you are an Admin e ——
¢ Applications/Reports )

Requests

¢ Requests for

Applications/Reports initiated L— B
from Edit Profile -

Choose to approve or reject each
submitted request on an individual
basis.

Click Confirm.

A confirmation message appears that
your selection(s) was implemented. e

Users will have immediate access to
Ally Dash upon Admin approval.

Note: Some applications such as
SmartAuction, SmartCash, and Vehicle
Protection Center require additional
setup in the system.

A notification is sent to the application
teams to complete application setup.

A user may experience an error
message until those applications are
setup.
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Search

Select the appropriate search criteria
from the Search By drop-down menu.

Hello Chris SAMS A B

Enter the fields provided. ol
Click Search. e et

Note: If a dealer has less than 10 users,
the Search field will not appear.

Users display in alphabetical order.

Click the appropriate name to view user
access.

Hello Chris e —

Search L Haers
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Modifying User Access

User Edits

For any user selected, you can:

Hello Chris SRR VTSI

e Update personal information,
user status or remove a user € Bt

Wiew Access for

e Create temporary password

e Add and remove user
applications

¢ Add and remove applications
for an associated dealership

e Add associate dealership for
user to access leads or reports

o | i 3 3
¢ 4 R R T
| . { | |
i
H

e

Edit Personal Information i
View Access for

Click Edit. IPERROMAL T CREMATION

Dealer Admins can edit a user’'s
information by typing in the boxes
displayed.

Note: Only an Ally Admin can

reactivate a user when they are in
Suspended status. Contact the Region You can edit your information below
or Help Desk for assistance

r|:|: H |

To reactivate a user in Locked status,
a Dealer Admin can create a
temporary password for the user,
following the steps below for Create
Temporary Password.

e
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A confirmation message appears
confirming the updates to the user’s
profile.

Remove User
Click Remove User tab.

A message will display asking to
confirm the action.

Click Remove User button to confirm.

Create Temporary Password

Enter temporary password twice, as
directed and provide verbally to user.

Click Create Password.

Note: User will be prompted to change
this password upon first login.

© 2021 Ally Financial Inc. All rights reserved.

Wiew Access for
PERSCOHAL INFORMATICN
CELL PHOME
ol M ERLALL
PRy AL T Y PO ThaRs R SEATL Arthee
PARTY INSPRCTION
RO Dlealaryhip Adein
¥ Fersinen

@ You've spdated the use’s profil

Wiew Access for

FURSONAL IMFORMATION

AR UL PR
LISEE B AL

PRIMARY [ ALERSHIF PON THIEL USER STATUS At
PARTY IMSPECTION

AOHLE Dopinbts sbigs St

Remove Lser b4

¥t i i 1 L, Lok i o gl i Dty S, St Rt Ui 10 Do

i W ko ECCETRRET]

Cre e Ter i iy Piviper d

Create a Temporary Pasvevord X

The bmporary’ pandwont yvou Creabe canncd be Lhe same i L he recipion! s prowioun &
it and il conien B to 20 charsd ber, no ApaceR, with 58 loadl 1 uppertins letier,
1leveercade letter dnd 1 number, I cannot contain any emspporbed chariciers (b« =% = 1

o the recipient’s uenname

) Torumer's shrien will subomatically upedsia be ACUV abiar they sign

ity B ey b i Ereate their fw pastwered

W B 20 charecti

Enter Paswword [Temppassword 12X
¥ 1ugpperoiis e
¥ Loy case betie
Confirm Password  sessssssnssnsns ¥ 1 mumber
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o Mmessage appoars =]
advising a temporary password was
Created_ CURRINT PASSWORD sessssssnn

Create Tompor ary Password

@ Youcreated a temporary password

Add Application(s) or Report(s) [Comcosamoaes

Click Add. Wehixie Prosection Center et Btance Agresmant Stabemants
Select the application(s) and/or D

Report(s) to grant a user access to for ; _

the primary dealership. Select one or more options to request access.

Click Submit. e

Note: Since Dealer Admin is selecting, :Wr

no additional approval is needed.

SmprtGrounding
L gtement of Dasber Transactiont

Viholenale By Statemant

Sastaril

A confirmation message appears
advising the Application(s) and/or
Report(s) were added.

Fod i arviied asods 0 thi sele T ed opcion,
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Remove Application(s) or [ enomaiwoen |
Report(s)

“ebicks Prodection Center SamariRa o
) Cracit flalancs Agrosment Statermniy SmactCah
Click Remove. Cammarcia Crosit Line Fagor ReuAsOne
. . Statemant of Dealer Trarauctionm. Mg Lhuer
Select the application(s) and/or i e

Report(s) to remove from user access s E

to for the primary dealership.
Select the oplions you'd like to remove: Y

. .
Click Submit. —
ot sl m Ay semans! SA35ermaniy
Panagpe L
Eoadeline
St Misc tho
SaartCirib
Smartisounding
Siabemant of Deaker Trarasstom
“elioly Proteciion Canoer

skt BINbg SLEaeTRR

Click Remove to confirm removing
user access to Application(s) and/or

' X
Report(s). Remove Option

Remeoving this application or réport will énd the user's scceds to it

Select Remowe to confirm.

Remow:

Add Associated Dealership(s)
Click Add Associated Dealership. e Y
Credr Balpndn Araaesn] SLEHTSTL St
Commerclsl Credit Line Regert Bt oiirm
St xiereerd of Dpaler Tranasctions Mgrgps Liven
Vitaodi-iade Biling Subtiribs T T
P
Lids
Ak FETORE
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Select the PDN or Dealership Name

from the Search By drop-down menu. Add Associated Dealership
Enter the PDN or Dealership Saarchily | PON w

name/state into the appropriate fields.

Click Search.

Click Add.

Add Associated Dealership
Note: If multiple results return, click Bacemet ol o o sty o
the dealership radio button to add. Sasriny | oW >

1 reaulit foond for PON

Choose the desired applications and
reports for the Associated Dealership. Choose Applications & Reports prd

CIICk Smeit Yo can select one or more options below to request access for this dealership. Sslect
. Submit to complete your request

Note: Admins must select at least one

of the following options to create an

associated dealer. Credit Balance Agreement Statements

" Commercial Credit Line Report

Leads

e Leads

SimartGaounding
e CAP Statement

Statement of Dealer Trandactions

¢ Commercial Credit Line Report

Wihaledale Billing Statemsent

e Statement of Dealer Manags Users
Transactions

Submit Cancel
¢ Wholesale Billing Statement

© 2021 Ally Financial Inc. All rights reserved. Ally Dash - Dealer Admin Job Aid
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Add Application(s) or

Report(s) for Associated M
Dealerships

Select one or more oplions to réquest access

Click Add.

Select the application(s) and/or
Report(s) to add from user access to
for the Associated dealership(s).

Cormmerclal Cradst Ling Report

Cred® Dalarcs Agresment Slitements

CIICk Submit S nCroapradng

o  Hishtem i
Note: Admins must select at least one A DO Bt
of the following options to create an
associated dealer.
e Leads

o CAP Statement
e Commercial Credit Line Report

e Statement of Dealer
Transactions

o Wholesale Billing Statement

Remove Application(s) or [ pr—
Report(s) for Associated PO 20014 - CLABIC CHIVAGRET G
Dealerships Comeneia Coeh Une g Lo

o m

Select the options you'd like to remonve:

Click Remove.

Select the application(s) and/or
Report(s) to remove from user access
to for the Associated dealership(s).

| Craremerolsd Crectil, |ire Rrpert

Leacis

mbamal

Click Submit.

Note: Admins must select at least one
of the following options to create an
associated dealer.

e Leads
o CAP Statement
e Commercial Credit Line Report

e Statement of Dealer
Transactions

¢ Wholesale Billing Statement
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Click Remove to confirm ending
associated dealership access to Remove Option X
Application(s) and/or Report(s).

Removing this application or report will end the user's access to It

Select Rermowve to confirm.
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